BMC Patrol for
Openwave

Email MX®

K N O W L E D G E

The Patrol for Openwave Email MX, KM has all of the
features required for system administrators to manage

the availability, performance, and recovery of Internet voice
mail, faxmail, and other emerging messaging technologies
across their UNIX and Windows NT based enterprise-
computing infrastructure.

" RECORD HISTORIC PERFORMANCE LEVELS

 GULBASED CONFIGURATION = GUARANTEE APPLICATION AVAILABILITY
o CUSTOMIZABLE ALARM THRESHOLDS = CENTRALIZED MANAGEMENT FOR DISTRIBUTED SYSTEM
= CUSTOMER SPECIFIED NOTIFICATION AND RECOVERY = IMPROVED RESPONSE TO CUSTOMER DEMAND

ACTIONS = INFORMED BUSINESS DECISIONS REGARDING GROWTH
= EASILY INTEGRATES TO EXISTING PATROL SYSTEM, = FULFILL SERVICE LEVEL AGREEMENTS TO END-USER

INCLUDING EVENT MANAGEMENT

= AUTOMATIC DISCOVERY OF EACH MACHINE’S

CONFIGURATION
SOLARIS 2.6, 2.7 (AND HIGHER)

s USER-CONFIGURABLE HISTORY RETENTION
WINDOWS NT 4.0

=  ACCESSIBLE/CONFIGURABLE FROM REMOTE CONSOLES
ANY ENVIRONMENT THAT SUPPORTS PATROL VERSION 3.3 AND HIGHER AND
OPENWAVE EMAIL MX

= EASE OF USE: REMOTE ACCESS, CUSTOMIZABLE VIEWS,
EXTENSIBLE AS ENVIRONMENT GROWS

s AUTOMATED NOTIFICATION OF ERROR CONDITIONS Arackal Digital Solutions

609-255 Duncan Mill Rd.
s CUSTOMIZABLE RESPONSES TO ERROR CONDITIONS arockal Toronto, Ontario
DDDDDDDDDDDDDDDD M3B 3H9

416.703.1211

877-437-4933
info@arackal.com

s HISTORIC AND REAL-TIME GRAPHS & REPORTS IDENTIFY
PERFORMANCE ISSUES PROACTIVELY The Power Of
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